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Case Study Information Brief

e  Wake County North Carolina Human Services.
o  Over 1100 staff hours saved vs. paper interviews.
o Over 4 times as many responses as other regions in survey wave.
o Re-used tool for subsequent survey waves.

e  Minnesota Human Services & Public Health Dept.

o 72% decrease in average time to complete from 2003 paper interview
wave.

lowa Needs Assessment

o Double the response rate.
o 64% cost savings over paper interview surveys.
e lowa Department of Public Health.

o  Able to report on findings 6 weeks into survey wave. '}A
Which best describes you? o No data transcription. _'e\
(Select one best answer) o 4 weeks staff time saved. -H'\
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omaie) e  Over 15,000 Staff Hours Points.
| am transgender. (Female to )
Male) Saved. e  Covering Urban, Suburban, and Rural
e Covering Over 3,500 Regions.
> Municipalities. e  Over $40,000 in Client Incentives
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Survey Tool Capacity

Administrative Capacity

e  Audio playback feature. e On the fly survey text editing and
e  Mobile device compatible. translation.

e  Automatically save all survey Survey audio recording suite.

progress. e  Helpful Progress-At-A-Glance report.
' . e  Overadozen question types. e  Visual Analytics Chart & Report suite
Fig 2: Web ACASI (e2Community) Survey Multiole | ;
instrument being taken on mobile device * UlfeEll R R % Full SN data export in Excel.
e  Automatic validations. e  Allreports in real time.



Fig 3,4: Paper Era vs. Electronic Era Effort Curves Fig 5,6: Paper Savings and Cost Savings with Web (e2Community) over Paper

BEFORE: Paper Interview Effort:
Survey Wave & Reporting

196,000 pages of paper saved
and counting...
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AFTER: Much less effort + quicker survey Cost per Completed Survey
cycles with Web (e2Community) (MHSPC): Paper Vs. Web (e2)
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